
Show how the 
plan works.

Use the demo site 
to show what a 
prospective member 
will experience 
during open 
enrollment.

Key highlights
The pre-member site at Join.Surest.com is designed to help prospective members better understand the Surest plan.

“What are the basics of the Surest plan?” 

The “Surest Plan” tab displays information on paycheck 
deductions (premiums) and prices (copays). 

“How does the Surest 
plan work?”

A Surest plan overview video 
is located on the home page.

Questions? Please contact your Surest representative to learn more. 

Surest pre-member site demo guide

Step one: Scan the QR code or visit 
Join-Demo.Surest.com

Step two: Enter your phone number or email 
Step three: Access code: 23DEMO
Step four: Agree to the terms 
Step five: Select “Continue” to log in

Please note: This access code reflects Surest Plan C 5000 design. If you would like an 
access code for a different plan design, please contact your Surest representative.



Sharing guidelines: Please feel free to share the appropriate demo 
login using the “How to access” information provided above.
Questions? Please contact your Surest representative to learn more. 

“How can I see price and coverage options?”

The “Search Coverage” tab mirrors the post-enrollment search experience. Prospective members can search 
for care and coverages by looking up conditions, procedures, specialties, medications or practitioners. 

Price visibility may lead to different results. 

Prices are lower for what we consider higher-value options, such as 
those based on quality, efficiency and overall effectiveness of care. 
When members check prices before seeking or scheduling care — they 
have the power to potentially save money. 

Insurance coverage for fully insured plans is provided by All Savers Insurance Company (for FL, GA, OH, UT and VA) or by UnitedHealthcare Insurance Company (for AZ, AR, DC, KS, MI, MN, 
MO, NC, NV, OK, PA, SC, TN and TX). These policies have exclusions, limitations, and terms under which the policy may be continued in force or discontinued. For costs and complete details 
of the coverage, contact either your broker or the company. Administrative services for insurance products underwritten by All Savers Insurance Company and UnitedHealthcare Insurance 
Company, and for self-funded plans, are provided by Bind Benefits, Inc. d/b/a Surest, its affiliate United HealthCare Services, Inc., or by Bind Benefits, Inc. d/b/a Surest Administrators 
Services, in CA. Stop loss insurance for level-funded plans is underwritten by United Healthcare Insurance Company. © Bind Benefits, Inc., d/b/a Surest B2B_22-AI-358704_0223

Please note for fully Insured prospects: Second-opinion services may be visible in the demo environment, but will not be available in the actual product offering. 

Surest pre-member site demo guide

Search by 
condition, 
medication, 
treatment or 
provider.

Search 
providers 
and compare 
prices.


